
THAW & SERVE RANGE
HOW TO DEFROST

STEP 1
Remove quantity required:

Take the required quantity  
of packs from the box.

Keep the remaining packs  
in the box and return 
immediately to the freezer.

STEP 2
How to defrost correctly:

Leave the product in its 
packaging. Do not open, 
as the products are sold in 
this format and must not be 
opened/handled.

Allow the product to  
defrost for a minimum 2 
hours at room temperature 
(not in a fridge).

Do not defrost near an  
oven as this can lead to 
condensation and affect  
the product quality.

STEP 3
Shelf Life:

The day of defrost plus 4 days.

Apply the best before  
date to the pack.

Note these cookies have a longer 
life than the bake-off cookies.
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Contact: customercare.uk@rich.com or UKsales@rich.com


